
**Important Safety Information**

1. Read the Manual: Before using this equipment, carefully read the user manual
provided. Familiarise yourself with its features, functions, and safety precautions.
 
2. Power Supply: Ensure that the equipment is connected to a properly grounded
power source.  Only use power supply with the specified voltage and current
ratings. Avoid overloading power outlets or using extension cords excessively.
 
3. Inspect Regularly: Periodically inspect the equipment for signs of wear,
damage, or worn cables. If you notice any issues, discontinue use immediately
and seek professional assistance.
 
4. Avoid Water Exposure: Keep the equipment away from water, moisture, and
damp environments. Do not operate it with wet hands.
 
5. Unplug During Maintenance: Always unplug the equipment before cleaning,
servicing, or performing maintenance.
 
6. Overheating: If the equipment becomes unusually hot during operation, turn it
off and allow it to cool down. Prolonged overheating can lead to malfunction or
fire.
 
7. Child Safety: Keep electrical equipment out of reach of children. Children
should not operate or tamper with it without adult supervision.
 
8. Emergency Situations: In case of smoke, sparks, or unusual odours, disconnect
the equipment immediately and contact a qualified electrician.
 
11. Authorized Repairs: Do not attempt to repair the equipment yourself. Seek
professional repair services from authorized technicians.
 
12. Disposal: Dispose of old or malfunctioning electrical equipment properly.
Follow local regulations for recycling or disposal.
 
Remember that safety is important. If you have any doubts or encounter issues,
consult us or a certified electrician.

MISTRAL USER MANUAL



01 Before installation or servicing, turn off the unit, preferably switching off
at power source.

 Installation requirements
240 V single phase power source.

02 Open the unit door using the dedicated key (turn to left) anti clockwise.

03 Remove Vapour Gel container.

04 Remove the  lid if it is on. Top up product of clean at container if
necessary (See 05 Below)

05 If product is fully used, dispose of any residue, into the waste bin ( do
not dispose of residue into sink) Rinse, clean and dry the container.

06 Wipe out unit if required
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SERVICING  AND MAINTENANCE 
INSTRUCTIONS



Servicing and Maintenance 

07 Fill container to desired level with Ozona Vapour Gel.

09 Position the container to the left-hand side.

10 Close unit with key clockwise.

11 Connect power supply to unit, plug into wall socket and switch on.
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08 Replace container back into Mistral Unit (lid can be placed under the container).

Switch on and set fan speed to desired level using the control knob. LED
brightness will increase as the fan speed increases.
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01 Select a suitable position to install the Mistral unit. Ideally, choose a
location that provides maximum exposure to the primary odour
source and is within reach of the power supply.  Avoid locating near
exhaust outlets or open spaces that will draw the neutralising vapour
away from the odour source or area to be treated.

240 V single phase power source.

02 Locate and drill two holes 266mm apart for the support screws.

03 Support Mistral unit on the installed screw. Secure the unit on the wall.

04 Connect power supply to power outlet and to 12V socket on Mistral
control Box.
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INSTALLATION REQUIREMENT (fixed unit)

Specifications are subject to change without notice.
Copy or reproduction without permission is prohibited

www.neusolutions.com.au
Neu Solutions Australia All Rights Reserved.

Version 1.0

05

05  Installation is complete.


